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Faaliyet Alanimiz,

Tek Metal, ISO 13485:2016 Kalite Yonetim Sistemi ve
MDR  (EU) 2017/745 Tibbi Cihaz Ydnetmeligi
gerekliliklerine uygun olarak Dental Frez lretimi ve satis
gerceklestirmektedir.

Kalite Taahhiidiimiiz,

Musterilerimizin, vyasal otoritelerin ve diger ilgili
taraflarin  beklenti ve gerekliliklerini tam olarak
karsilayan, guvenli, etkili ve sirdirilebilir Grinler
Uretmek temel 6nceligimizdir.

Tim faaliyetlerimizde hasta givenligi, tGrlin performansi
ve yasal uygunluk en yiiksek 6nceligimizdir.

Hedefimiz,

Kalite yonetim sistemimizi etkin sekilde uygulayarak,
olcllebilir hedeflerle desteklenen, risk temelli diislinme
ve slrekli iyilestirme kaltirinli tim slireclerimize
yerlestirmektir.

Yonetim ilkelerimiz,

e |SO 13485 ve MDR gerekliliklerini eksiksiz
karsilayan etkin bir kalite yOnetim sistemi
stirdirmek,

e Uriin  kalitesi,  glivenligi ve  misteri
memnuniyetini stirekli iyilestirmek,

e Siregleri veriye dayal olarak yonetmek, firsatlari
degerlendirip riskleri etkin sekilde kontrol altina
almak,

e leri Gretim teknolojilerini kullanarak verimlilik,
kalite ve rekabet gliclinli artirmak,

e Calisanlarin katilimini, farkindahgini ve
yetkinligini slirekli gelistirmek.

Calisanlarimiz,

Sirketimizin basarisinin temel unsurudur. Onlara deger
veren, katihmlarini tesvik eden ve sirekli gelisim firsatlari
sunan bir calisma ortami saglamak, yonetim
anlayisimizin ayrilmaz bir parcgasidir.

Yonetim Taahhidi,

Kalite politikamizin tiim c¢alisanlarimiz tarafindan
anlasilmasini, uygulanmasini ve stirekli iyilestirilmesini
saglamayi, sirketimizin kalite yonetim sisteminin
etkinligini sirdirmeyi ve gelistirmeyi taahhiit ederiz.

Genel Midiir/ General Manager
H.Gokhan SUBASI
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Scope of Activity,

Tek Metal manufactures and sells Dental Burs in
compliance with the requirements of ISO 13485:2016
Quality Management System and MDR (EU) 2017/745
Medical Device Regulation.

Our Quality Commitment,

Our top priority is to manufacture safe, effective, and
compliant products that fully meet the expectations and
requirements of our customers, regulatory authorities,
and all relevant stakeholders.

Patient safety, product performance, and regulatory
compliance are the cornerstones of our operations.

Our Objective,

To implement and maintain an effective quality
management system that promotes a risk-based
mindset, data-driven decision-making, and a culture of
continuous improvement throughout all processes.

Our Management Principles,

® Maintain an effective quality management
system compliant with ISO 13485 and MDR,

e Continuously enhance product quality, safety,
and customer satisfaction,

* Manage processes through  measurable
objectives, risk control, and opportunity
evaluation,

e Strengthen competitiveness through advanced
manufacturing technologies and efficiency,

* Support employee competence, awareness, and
active participation.

Our Employees,

Our employees are the foundation of our success. We
are committed to providing a safe, empowering, and
development-oriented workplace that fosters pride and
engagement.

Management Commitment,

Top management is fully committed to ensuring that this
Quality Policy is understood, implemented, and
continually improved at all levels of the organization,
maintaining the effectiveness of our quality
management system.
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